
 Video delivery walkthrough/tour 
 

 Section Action Item Summary 
 Manuals Obtain Manuals Confirm location and availability 

 Mercedes 
 Storyteller 
 Other 

 Service Question Dealer inspection Were any defects found during pre-delivery inspection? 
 
What actions were taken to fix? 
 

 Service Question Warranty service What is the warranty, warranty service process, and start date of warranty? 
 
Where are the closest MB Sprinter service centers? 
 

 Technology Install Connections & Apps  Van Bluetooth 
 CarPlay 
 Mercedes Benz Connect Me 
 Lithionics 
 Other 

 
 

     
 Cab Learn Dashboard  SOS  

 Anti-theft 
 Radio 
 Warning lights 
 TPMS & confirm w/in range 
 DEF/ continuous monitoring/ full 
 Other 

 
 

 Cab Learn Parking brake  Engage and disengage 
 Pivot brake down so can swivel driver seat 

 Cab Locate Wheels Bottle jack and tire changing tools 
 Cab Test Front seats  Both seats turn fully around without rubbing 

 No rubbing when moving fully forward or fully backward 
 Cab Test Headlights  Alignment 

 DRL on in auto mode 
  



 Exterior Inspect Doors  Proper alignment, closure, rubber seal, squeaks and rattles 
 Test drive to validate 

 Exterior Inspect Body/paint  Scratch/dings 
 Storyteller stripes and logos 

 Exterior Inspect Windows  Chips/cracks 
 Proper closure 
 Rubber seal 

 Exterior Inspect Ladder Stability and attachment 
 Exterior Inspect Roof  Solar plugged in (under roof rack by ladder) 

 No visible damage to solar panels 
 Overall stability 
 Sealant/potential leak spots 
 Rusty screws 
 Leftover screws from factory (loose) 
 No cracks at front corners of roof rack 

 Exterior Inspect Tires/wheels Condition 
 Exterior Question Power steering Is there an issue with the power steering clamp? What should we be looking for? 
 Exterior Inspect Outdoor table Warps/delamination 
 Exterior Locate Outdoor shower  Water pressure 

 Cold and hot water 
 Exterior Test Awning  Opens full extension without gaps 

 Closes fully 
 Runner lights operative and without duds 
 Shake awning from rear of van to ensure secure attachment 

  



 Interior Inspect Refrigerator  Confirm cold 
 Learn how/when to completely turn off 

 Interior Inspect Floors Good adhesion, no bubbles or delamination 
 Interior Inspect 

 
Cabinets/drawers  Upper cabinets stay open 

 Latches properly working for open and closing/not sticking 
 Drawer faces are firmly attached 
 Dovetail joints do not have cracks 

 Interior Learn Bed  Learn how to latch/unlatch bed 
 Set up bed  

 Interior Test Outlets  All 12v outlets 
 All 110v outlets 
 All USB plugs 

 Interior Test GrooveLounge  Check front/side/back panels to ensure properly fastened/no play 
 Convert from ride to lounge to bed 
 Locate safebox and instructions for resetting code 
 Locate glycol fill and understand process 

 Interior Learn Lagun table  Assembly 
 Positions 
 Latching mechanisms 
 Storage 

 Interior Locate Fuse boxes  Van fuse locations 
 Coach fuse locations 

 Interior Learn Control panel  View water levels (full fresh/empty gray) 
 Cabin climate control 
 Cabin lights 
 Battery system 
 How to tell whether solar is charging/working 

 Interior Test Lights  Cabinet 
 Garage 
 Individual lights 

 Interior Learn Heating & hot water  Temperature setting for hot air and hot water 
 Furnace, thermostat, fan, and water pump 

 Interior Test MaxxAir vent  Manual operation 
 Motorized operation 

 Interior Test Induction Plug into internal and external outlet 
 Interior Test Microwave Test function 
 Interior Test Air conditioner  Coldest setting to drain battery 

 Location of filters 



 Interior Locate Lithionics system  Where located 
 Fuse panel? 
 GFI breakers? 
 Other 

 
 

 Interior  Learn Shore power  How to connect to shore power  
 Transition from Lithionics to shore 
 How and when to adjust Amp setting 

 Interior Test Shore power  Air conditioner via shore power 
 Microwave via shore power  

 Interior Locate Water system  Water pump 
 Water filter 
 Siphon tube 

 Interior Learn Water system  Winterization tips 
 Interior Test Hot water system  Enable hot water system and confirm no leaks of coolant 
 Interior Test Sink  Cold & hot water 

 Water pressure 
 Drainage 
 Drain pump 
 No leaks 

 Interior Test Indoor shower  Cold and hot water 
 Water pressure 
 Drainage 
 Leaks 
 Hot water circulation 

 Test drive Test Lithionics  Battery charges while driving 
 
 
  



Information 
• Shore power: Will want Amps at 10/15 to not blow fuse when plugged in to normal outlet 
• VIN? 
• Using idle power to charge? 
• Enable hot water pump (system on; heating off; hot water on) – want to ensure no leaks in coolant system 
• Glycol tank? 
• When does inverter need to be on? Induction, 110v outlets, air conditioner, microwave 
• How full does fuel tank need to be for heater to work? 
• Gray water hose? 
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